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3M™ Heavy Duty Multi-Surface Cleaner 
Concentrate 2A and 2L

Technical Data Sheet
Revision B, November 2024

Description
3M™ Heavy Duty Multi-Surface Cleaner Concentrate 2A is a concentrated product designed to be diluted and dispensed using only the 
3M™ Flow Control System Wall Mount Dispenser or the 3M™ Flow Control System Portable Dispenser.

3M™ Heavy Duty Multi-Surface Cleaner Concentrate 2L is a concentrated product designed to be diluted and dispensed using only the 
3M™ Twist ’n Fill™ Cleaning Chemical Management System.

Ready-to-use 3M™ Heavy Duty Multi-Surface Cleaner is formulated to remove spots, stains, and grease from most washable surfaces.

Special Features
•  Effectively removes marks from heavily soiled areas
•  Effective on most marker, pen, and pencil spots
•  Effective on food-based grease spots
•  May be used for carpet spot and stain removal

Applications
•  Marble, aluminum, stainless steel, chrome, and plastic surfaces
•  Heavily soiled walls and equipment
•  School desks, lockers, and whiteboards
•  Spot and stain removal for carpets

! NOTE

This product is NOT intended for use on food contact surfaces.

Packaging

3M™ Heavy Duty Multi-Surface Cleaner Concentrate 2A
•  0.5-gallon bottle
•  Four bottles per case

Each 0.5-gallon bottle yields 7.25 ready-to-use gallons (1:13 dilution ratio).

3M™ Heavy Duty Multi-Surface Cleaner Concentrate 2L
•  0.528-gallon bottle
•  Six bottles per case

Each 0.528-gallon bottle yields seven ready-to-use gallons (1:13 dilution ratio).
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General Use Directions
Dispense 3M™ Heavy Duty Multi-Surface Cleaner Concentrate 2A into a properly labeled container using the 3M™ Flow Control 
System Dispenser.

Dispense 3M™ Heavy Duty Multi-Surface Cleaner Concentrate 2L into a properly labeled container using the 3M™ Twist ’n Fill™ Cleaning 
Chemical Management System.

! NOTE

Before using on carpet or upholstery, test for colorfastness in an inconspicuous area.

! NOTE

Before using on painted surfaces, test the product in an inconspicuous are to determine if it is suitable for use.

1. Spray the ready-to-use cleaner on the mark.
2. Scrub as required using a hand pad or sponge.
3. Wipe the surface dry.
4. When used on carpet or upholstery, blot to remove spots or stains and rinse with water.

Health and Safety

Tools and Equipment Usage
When using any equipment, always follow the manufacturer’s instructions for safe operation.

Chemicals
When handling any chemical products, read the manufacturers’ container labels and the Safety Data Sheets (SDS) for important health, 
safety, and environmental information.

Follow this link to obtain SDS sheets for 3M products.

Follow this link to obtain information about substances of very high concern (SVHC) for EU products.

! NOTE

Refer to the product’s safety data sheet for specific physical property, health hazard, first aid, and precautionary information.

3M™ Heavy Duty Multi-Surface Cleaner Concentrate 2A and 2L
•  30-9232-7

3M™ Heavy Duty Multi-Surface Cleaner 2A and 2L Ready-to-Use
•  30-9252-5

http://www.3m.com/SDS
https://www.3m.com/we/reg/s3cu/svhc.html?gsaAction=svhcSRA&utm_medium=redirect&utm_source=vanity-url&utm_campaign=www.3m.com/SVHC
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Warranty Information

Technical Information
Technical information, guidance, and other statements provided by 3M are based upon records, tests, or experience that 3M believes to 
be reliable, but the accuracy, completeness, and representative nature of such information is not guaranteed. Such information is intended 
for people with knowledge and technical skills sufficient to assess and apply their own informed judgment to the information. No license 
to any intellectual property rights is granted or implied with respect to this technical information.

Product Selection and Use
Many factors beyond 3M's control and uniquely within user's knowledge and control can affect the use and performance of a 3M product 
in a particular application. Customer is solely responsible for evaluating the product and determining whether it is appropriate and suitable 
for customer's application, including conducting a workplace hazard assessment, reviewing all applicable regulations and standards, and 
reviewing the product label and use instructions. Failure to properly evaluate, select, and use a 3M product in accordance with instructions 
or to meet all applicable safety regulations may result in injury, sickness, death, and/or harm to property.

Warranty, Limited Remedy, and Disclaimer
Unless a different warranty is specifically stated on the applicable 3M product packaging or product literature (in which case such 
warranty governs), 3M warrants that each 3M product meets the applicable 3M product specification at the time 3M ships the product. 
3M MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY 
WARRANTY OR CONDITION OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR ARISING OUT OF A COURSE OF 
DEALING, CUSTOM, OR USAGE OF TRADE. If a 3M product does not conform to this warranty, the sole and exclusive remedy is, at 
3M's option, replacement of the 3M product or refund of the purchase price.

Limitation of Liability
Except for the limited remedy stated above, and except to the extent prohibited by law, 3M will not be liable for any loss or damage arising 
from or related to the 3M product, whether direct, indirect, special, incidental, or consequential (including, but not limited to, lost profits 
or business opportunity), regardless of the legal or equitable theory asserted, including, but not limited to, warranty, contract, negligence, 
or strict liability.

Commercial Branding and Transportation
3M Center, Building 223-3N-30
St. Paul, MN 55144

1-800-626-8578
3M.com/Facility

© 3M 2024. All rights reserved. 
3M and Twist ’n Fill are trademarks of 3M. 
Used under license in Canada. 
All other trademarks are property of their respective owners.
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